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33.7.2
(MM M M) Non-Sworn Pre-Service and In-Service Training

A written directive identifies the-ren-sworn-positions-for-which pre-service and in-service

trainin

Commentary

Agency non-sworn personnel should receive initial and on-going training commensurate with
their responsibilities. Such training should stress not only the skills necessary to perform
technical aspects of their jobs but also the importance of the link they provide between citizens
and the law enforcement agency, which often shapes a citizen's opinion of the agency.l
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